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WCA Family will promois mambars that are proparly Insured regardiess of where they get thair
insurance, Thess members will receive this seal of approval emphasizing the member a8 a properly
Insured freight forwardar, The Seal will be located both on our members' listings and mambars
pages on the WCA Family websils.
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WCA Family Risk Management is an exclusive program developed to provide security and financial
protection betwean WCA Family members. Risk Management consists of three main parts:

® Gold Medallion Member to Member Protection
@ Freight Services Liability (F3SL)
@ Cargo Insurance

Members that are properly Insured gain peace of mend that thesr business is financially protected
In addition, thair agenls and clients banafl from Knowing that whan a claim ocours,
marmibers ang financially sacura,
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+LLUCA Fam; Networks- Email:linfo@wcaf.riskmanagement’com
i
LEADING THE WORLD IN GLOBAL PARTNERING www.wcaf-riskmanagement.com




Delivering Freight —

and Solutions

Advance International Transport and
Trading Inc. is a UK-registered freight
forwarding company with regional
headquarters in Turkey and offices in
Bulgaria and Kazakhstan, offering special
expertise in the markets of the Middle East,
CIS and Eastern Europe, according to Jawad
Kamel, president and CEO.

“Elsewhere, over many years, we have
developed strategic alliances with carefully
chosen and regionally strong partners,” says
Jawad. “This approach combines the advantages
of multimodal flexibility and local knowledge
where it counts most in terms of reliable and

proven delivery times.

With access to a
comprehensive pool of trucks, trailers and rail
freight cars, as well as alarge fleet of containers,
the company engages in a number of diverse
activities, including air freight, sea freight, road
haulage and rail transportation.

Advance is perhaps best known for
developing niche expertise in the global
transportation of project and heavy-lift cargoes,
particularly power generating machinery and
petrochemical, smelting and mining equipment,
cement, steel, paper plant, chemical refineries of
all types and fertilizer plants.
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“In carrying out those activities, we always
utilise technology to ensure efficiency and
regularly undertake full-scale civil engineering
projects, requiring meticulous project
engineering and management.

“If necessary, we will carry out the support
and strengthening of bridges and flyovers,
temporarily remove street lighting, telephone and
power cables, widen roads and even construct
completely new by-passes or access roads.”

The heaviest item Advance has moved is a
fifth-generation container gantry crane, with
a unit weight of 1,400 tonnes. In addition, the
company has handled the shipment of hundreds
of turbines, generators, transformers and refinery
towers weighing between 200 and 700 tonnes.

Recent projects include the provision

of heavy lift transport and
logistics services for
the rehabilitation and
modernisation of one of
Bulgaria’s largest thermal
~lI  power plants. “We are active
in the management of
project shipments for power
stations and restoration
projects in Southern Iraq,
Oman, Saudi Arabia, Turkey
and elsewhere, loading cargo
for Saudi Arabia and Oman
in Mexico, Italy, Belgium and
Malaysia,” adds Jawad.

“We continue to expand our portfolio of
clients, which include many multinationals such
as Mitsubishi Heavy Industries (MHI), Mitsubishi
Corporation, Toshiba, Mitsui, Fiat Avio, Exxon
Mobile, General Electric, Ansaldo, Areva, ABB,
Bechtel, Corus, Arcelor, IHI, IVECO, Renault,
Citroen, Komatsu, Volvo, CASE, as well as
other leading car, truck and mining machinery
manufacturers, and many others.”

Advance is increasing its involvement in



the provision of intermodal railfreight services
which commenced a few years ago when it
established the Advantage Express Service to
offer an intermodal rail operation between
Almaty in Kazakhstan and the Georgian port
of Poti.

Arrow Railway Forwarding PLC is the
company’s new joint venture, formed to market
freight capacity and give forwarders and
shippers “unrivalled” access to rolling stock
throughout Russia and the CIS.

The company has also gained exclusive
rights to market Russian Railways’ (RZD)’s
capacity in Azerbaijan and Georgia through
RZD'’s recently launched subsidiary First Freight
Company.

Jawad believes the Advantage Express rail
freight service has become “a viable and timely
alternative to sea freight for breakbulk and
container cargoes moving between China,
Kazakhstan and markets in Russia, the CIS and
Europe. Now, through Arrow Forwarding, we

Jawad Kamel, president and CEO of
Advance International Transport

are opening up the entire railway
network in Russia and the CIS to our
customers.”

Advance also operates the Astara
Transit Terminal, which is located on
the Azeri-lranian border and is the
most effective intermodal border
gateway for the Iranian marketplace.
The terminal is situated in a prime
location to develop and activate this
corridor - “it offers an alternative to
current long-haul trucking or the
more circuitous and limited rail and
water routes.”

The Astara Terminal offers 6,000
sq m of warehousing, 120,000 sqm
of open storage and four rail sidings,
directly connected to the warehousing
area. The terminal can handle all types
of cargo, including break bulk, 2oft and
40ft containers (including heavy lift)
and outsize cargoes up to 120 tonnes,
within the rail loading gauge.

Advance International’s benefits
in being in the WCA Family are very similar to
those of a flesh-and-blood family, Jawad believes
- “close relatives who care for your well-being
which allows you to make valuable contacts and
friendly relations that look out for you and are
always prepared to go the extra mile for you.

“The friendly nature of relationships within
the WCA Family means that much business
is done on a personal, one-to-one basis,
with a degree of trust that normal business
transactions sometimes lack. On a practical
level, Advance International makes full use of
the opportunities to do business and network at
the annual conferences. The social side of these
events is just as important as the formal content
to create opportunities that always benefit
Advance International.

With ISO goo2 certification from BVQI since
1996, Advance is an owner member of BIMCO,
and a member of the UK P&I Club, Turkey and
American Chambers of Commerce, as well as
FIATA and IATA.



Keep in Touch

Andy Robins, vice president, customer service, says problems can be
avoided by ensuring your partners have all the information they need.

It's good to see growing interaction and
communication between WCA Family
members, and in Customer Service we get
a good insight into how and why issues
can arise. One which we are seeing more of
starts with a genuine attempt by a sending
agent to give business to a fellow member
- but without realising the need to notify
them first, causing big problems when the
shipment arrives. In the following real
examples, | have changed some locations:

1. For unknown reasons, the consignee
walked away from an FCL shipment from China to
the US. The problem was the M B/L was consigned
to the agent in the US who is now being hounded
by the shipping line for storage and numerous
other charges as the goods sold did not cover
the full expenses. Obviously the sending agent
is trying to negotiate with the carrier as nobody
wants to pay these charges and is surprised as
anyone at the consignee walking away. If the
receiving agent uses the services of that shipping
line they could be forced into paying to keep their
relationship and this will then have to be charged
back to the sending agent.

In this case the overseas agent could have
contacted the consignee to seek out what was
required and see if he felt it was OK to have the M
B/L consigned to his company.

2. On a shipment from India direct to
Kenya, a switch B/L was made in Dubai and
the consignee walked into the agent’s office in
Kenya with his supposed original B/Ls and got
his shipment. The consignee in fact had very
good copies of the original B/Ls as the agent in
Dubai still held the originals, waiting for release
instructions from the Indian agent. Maritime
lawyers the world over say: keep away
from switch B/L shipments. For the sake

of USD50-100, the risks involved and the
liabilities you bring onto yourself are too high.
In this case, if the consignee had notified both
agents beforehand of the switch B/L, he could have
discussed an agreed system for release (although
in this case | still say keep away: if you issue your
H B/L stating a shipment was loaded at a port
where it was not, you are actually making a false
declaration which could come back to harm you,).

3. An air shipment to the UK from Thailand
coming in as personal effects turned out to
be 12 fish tanks complete with fish food. Once
Customs discovered this was a commercial
shipment it caused no end of problems for the
receiving agent and cost them a lot of time and
money to clear up.

In this case, if the Thai member had sent the
packing list beforehand, the agent in the UK could
have advised them to amend accordingly to suit
British Customs and avoid inevitable extra charges
billed back to them.

These cases all concern first time shipments
and problems could have been avoided if
full disclosure of the shipment was sent
before shipping. You may think you are doing
your fellow member a favour by sending
them a shipment, but if all is not correct you
could be handing them a nightmare. Good
communication with your partners will save you
time and money in the long run.

The freight industry is a stressful
environment, often with a last-minute rush, but
it’s always worth pre-warning your customer
that due to the time constraints any unforeseen
extra charges incurred will have to be billed to
them. Wherever possible, give all information to
your overseas partner and get it agreed - always
keep in good communication so you know you
are all on the same page.
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5% Annual Sino-International June 21-24, Shanghai Exhibition 1,300-1,500 http://www.sino

Freight Forwarders Conference 2008 Centre, China foreignforwarders
conference.com

WCA Family Americas Regional Early September, Panama City, 300 TBA

Conference 2008 Panama

WCA Family Asia Regional November 4-6, Kuala Lumpur, 300 TBA

Conference 2008 Malaysia

2" Annual WCA Projects Network November 7-8, Kuala Lumpur, 100 TBA

Conference 2008 Malaysia

www.wcafamily.com/eng/conference_event.asp

WCA Family of Logistic Networks - Regional Support Centres

ASIA OFFICE

21° floor, Bangkok Business Centre
Sukhumvit Soi 63 (Ekkamai)
Bangkok 10110 Thailand

tel: +66 2 726 9060-9

fax: +66 2 726 9070

US WEST OFFICE

10795 West Twain Avenue, Suite 110

Las Vegas, NV 89135 USA
tel: +1 702 586 7893
fax: +1 702 586 7031

e-mail: info@wcafamily.com

CHINA OFFICE

3602, Lucky Target Square, 500 North
Chengdu Road, Shanghai 200003, China
tel: +86 21 6359 7860 to 3

fax: +86 21 6359 7850

(Please note new address)

US EAST OFFICE

1725 Main St, #207
Weston, Florida 33326 USA
tel: +1 954 742 9595

fax: +1 954 742 9688

INDIA SUBCONTINENT OFFICE
6" floor, Crystal Plaza, C/610
New Andheri Link Road

Andheri (West) Mumbai 400 053
tel: +91 22 2673 4773

fax: +91 22 2673 4777

EUROPE OFFICE
Keizersgracht 62 - 64

1015 CS Amsterdam

The Netherlands

tel: +31 020 520 7575 or 7599
fax: +31 020 520 7538

website: www.wcafamily.com






